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IN THE MATTER OF THE APPLICATION OF
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20
21 published notice as required by the February 15, 2007 Procedural Order.

22 On May 7, 2007, the Commission issued a Procedural Order setting public comment sessions

23 on the application, and requiring publication of notice of the public comment sessions. The notice

24 required by the May 7, 2007 Procedural Order indicated that under the Company's  proposal, a

25 residential customer's bill for wastewater service in the Sun City Wastewater District would increase

26 from the current rate of $10.98 per month to $14.40 per month (approximately 31.17 percent), and in

27 the Sun City West Wastewater District would increase from the current rate of $20.56 per month to

28 $30.73 per month (approximately 49.46 percent).

On July 28, 2006, Arizona-American Water Company ("Arizona-American" or "Company")

filed an application with the Arizona Corporation Commission ("Commission") for an increase in its

rates for utility service by its Sun City Wastewater and Sun City West Wastewater Districts.

By Procedural Order issued February 15, 2007, the hearing in this matter was scheduled to

commence on August 23, 2007, and associated procedural deadlines were set, including a date by

which the Company was required to publish notice of the application and the hearing.

On March 14, 2007, the Company filed an Affidavit of Publication indicating that it had

S:\Twolfe\Az-AMERIcAn\060491 po7.doc l

E



DOCKET no. WS -01303A-06-0491

On J une  26 , 2007 , the  Compa ny file d  Affida vits  o f P ublica tion , ind ica ting  tha t it ha d

2 published notice  of the  applica tion and the  hea ring, a s  required by the  May 7, 2007 Procedura l Orde r

3 in the  Arizona  Business  Gaze tte  on May 10, 2007, and in the  Daily News-Sun on May 12, 2007

On J u ly 17 , 2007 , the  Commis s ion 's  Utilitie s  Divis ion ("S ta ff') file d  a  Re que s t fo r a

5 P roce dura l Confe re nce  ("Re que s t"). In the  Re que s t, S ta ff s ta te d tha t re ce ntly file d te s timony of the

6 pa rtie s  include s  cha nge s  to ra te  de s ign tha t would ha ve  a n impa ct on ce rta in cus tome r ra te s  fa r

7 gre a te r tha n the  a ve ra ge  incre a s e  proje cte d e a rlie r in the  ca s e , a nd s ubs e que ntly provide d in the

8 cus tome r notice . S ta ff s ta te d tha t it ha d the re fore  re que s te d tha t the  Compa ny pre pa re  a  le tte r to

9 notify those  of its  cus tome rs  who could pote ntia lly be  subje ct to the  gre a te r-tha n-origina lly-proje cte d

10 ra te  impa ct. S ta ff s ta te d tha t both the  Compa ny a nd S ta ff would like  the  Compa ny to s e nd such a

11 notice  to the  pote ntia lly a ffe cte d cus tome rs . a s  soon a s  poss ible  so tha t the  cus tome rs  will ha ve  a

12 me a ningful opportunity to pa rticipa te  in a ny proce e dings  be fore  the  Commis s ion. S ta ff re que s te d

13 that a  Procedural Conference be  se t on an expedited basis  to a llow the  parties to discuss the  requested

14 a dditiona l cus tome r notice

15 By P roce dura l Orde r is sue d July 18, 2007, a  Te le phonic P roce dura l Confe re nce  wa s  se t for

16 J uly 20, 2007

On J uly 19, 2007, the  Re s ide ntia l Utility Cons ume r Office  ("RUCO") file d its  Re s pons e  to

18 Staffs  Request for Procedura l Conference

19 The  Te le phonic P roce dura l Confe re nce  wa s  he ld a s  sche dule d. The  Compa ny, RUCO, a nd

20 S ta ff a ppe a re d through counse l, a nd inte rve ne rs  Sun City Ta xpa ye rs  Associa tion a nd Philip Ja nse n

21 a ppe a re d. During the  Te le phonic P roce dura l Confe re nce , the re  wa s  ge ne ra l a gre e me nt tha t some

22 cus tome rs  s hould be  notifie d tha t the ir ra te s  could be  impa cte d to a  much gre a te r de gre e  tha n

23 origina lly noticed, if changes  to ra te  des ign appea ring in recently filed te s timony were  to be  adopted

24 by the  Commis s ion. It wa s  uncle a r during the  Te le phonic P roce dura l Confe re nce  which cus tome rs

25 should re ce ive  the  re que s te d a dditiona l notice . S ta ff a nd the  Compa ny we re  the re fore  dire cte d to

26 make  a  filing indica ting which cus tomers  they be lieve  should rece ive  additiona l notice

27 On July 23, 2007, the  Company docke ted a  Response , and on July 25, 2005, filed a  Revised

28 Re sponse . The  July 25, 2007 Re sponse  include d spre a dshe e ts  lis ting individua l cus tome rs ' a ccount
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1

2

3

4

numbers . No explana tion of the  spreadshee t was  included. The  filing did not include  sufficient de ta il

to a llow the  is sua nce  of a  P roce dura l Orde r spe cifying which cla s se s  of cus tome rs  should re ce ive

a dditiona l notice . Furthe r e xpla na tion wa s  re quire d prior to  orde ring the  Compa ny to  provide

15

16

17

18

19

20

21

22

23

additiona l notice

On July 30, 2007, a  P rocedura l Orde r was  issued directing the  Company to tile , no la te r than

6 Augus t 3, 2007, a  de ta ile d e xpla na tion of which of its  cus tome rs  Arizona -Ame rica n Wa te r Compa ny

7 be lie ve s  s hould re ce ive  a dditiona l notice  of a  pos s ibly la rge r ra te  incre a s e  tha n origina lly notice d

8 The  P roce dura l Orde r re quire d tha t the  tiling include  l) a  lis ting of the  cla s s e s  of cus tome rs  who

9 s hould re ce ive  the  notice , a nd 2) the  crite ria  by which Arizona -Ame rica n Wa te r Compa ny chos e

10 those  cla sses  of cus tomers , and 3) any othe r information tha t would ass is t in a  de te rmina tion of which

l l cla sse s  of cus tomers  should rece ive  additiona l notice . The  Procedura l Orde r a lso directed the  othe r

12 pa rtie s  to this  proce e ding, including the  Commis s ion's  Utilitie s  Divis ion S ta ff, to file , within thre e

13 ca lendar days  of the  Company filing ordered above , the ir response , if any, to the  Company's  filing

On Augus t 1, 2007, the  Compa ny file d its  Re s pons e  to P roce dura l Orde r. The re in, the

Compa ny propose s  to re -notify a ll S un City Wa s te wa te r Compa ny cus tome rs , both re s ide ntia l a nd

commercia l, who may rece ive  a  ra te  increa se  in excess  of 31.17 pe rcent, if the  Company's  revenue

re quire me nt a nd ra te  de s ign propos a l file d on J uly 9, 2007, is  a dopte d by the  Commis s ion. The

Company s ta te s  tha t it chose  31.17 pe rcent a s  a  thre shold for additiona l notifica tion for a ll Sun City

Wastewater customer classes because  it is  the  lesser of the  percentage  increase  indica ted in two prior

forma l writte n notice s  to  S un City Wa s te wa te r cus tome rs . The  Compa ny a ls o  s ta te d  tha t it

unde rs ta nds  tha t a ll pa rtie s  to this  proce e ding a gre e d tha t the  Compa ny should provide  a dditiona l

notice  only to its  S un City Wa s te wa te r cus tome rs . The  Re sponse  to P roce dura l Orde r include d a s

a ttachments  a  proposed form of notice  and a  table  showing the  proposed ra te  increases  for ave rage

usage customers by meter size

No pa rty filed a  re sponse  to the  Company's  Augus t 1, 2007 filing

Under one  of the  Company's  proposa ls  filed on July 9, 2007, some customers  would rece ive  a

27 la rge r ra te  incre a se  tha n origina lly notice d. The  crite ria  re comme nde d by the  Compa ny unde r which

28 cus tome rs  s hould re ce ive  a dditiona l notice  is  re a s ona ble , a nd a dditiona l notice  will be  orde re d for



DOCKET NO. WS -01303A-06-0491

I those  cus tomers . We  do not agree  with the  Company tha t no Sun City West Wastewa te r cus tomers

2 re quire  a dditiona l notice . We  will re quire  tha t a ll S un City Wa s te wa te r cus tome rs  who would re ce ive

3 a  ra te  incre a s e  gre a te r tha n 31.17 pe rce nt unde r the  Compa ny's  re butta l te s timony ra te  de s ign

4 propos a l be  provide d wide  a dditiona l notice . We  will fu rthe r re qu ire  tha t a ll S un  City We s t

5 Wa s te wa te r cus tome rs  who would re ce ive  a  ra te  incre a s e  gre a te r tha n 49.47 pe rce nt unde r the

6 Compa ny's  re butta l te s timony ra te  de s ign proposa l be  provide d with a dditiona l notice . We  find tha t

7 the  ta ble  a tta che d to the  Compa ny's  re s pons e  ma y ca us e  more  confus ion tha n cla rifica tion for the

8 noticed customers . This  is  because  under the  proposed ra te  design, the  impact on individua l customer

9  cla s s e s  va rie s  wide ly. We  will ins te a d re quire  tha t the  notice  dire ct cus tome rs  to  conta ct the

10 Compa ny's  Community Re la tions  Ma na ge r in orde r to de te rmine  the  impa ct on the ir individua l

11 accounts

12 Additiona l time  s hould  be  a llowe d for cus tome rs  to  re que s t in te rve ntion  in  th is  ma tte r

13 following the ir re ce ipt of the  a dditiona l notice . If ne w inte rve ntion re que s ts  a re  file d, it ma y be

14 ne ce s s a ry to continue  the  curre ntly s che dule d he a ring to a llow s ufficie nt time  for inte rve ne rs  to

15 pre pa re  for he a ring. The  curre nt pa rtie s  to this  ca se  a re  the re fore  put on notice  a t this  time  tha t the

16 he a ring will be  continue d if it a ppe a rs  ne ce s s a ry, ba s e d on the  na ture  of inte rve ntion re que s ts

17 re ce ive d, if a ny, in re s pons e  to the  notice  of the  pos s ibility of la rge r tha n origina lly proje cte d ra te

18 increases under the  Company's  a lternate  ra te  design proposal

21

22

23

2 4

25

2 6 IT IS  FURTHER ORDERED tha t Arizona -Ame rica n  Wa te r Compa ny s ha ll p rovide

27 additiona l notice  to a ll Sun City Wastewate r cus tomers  who would rece ive  a  ra te  increase  grea te r

28 than 31.17 percent under the  Company's  rebutta l testimony ra te  design proposal, and to a ll Sun City

19 IT IS THEREFORE ORDERED that current parties to this case are hereby put on notice

20 that the hearing in this matter will be continued if necessary due to intervention requests

received in response to the additional customer notice of the possibility of larger than originally

projected rate increases under Arizona-American Water Company's alternate rate design

proposal presented in its rebuttal testimony

IT IS FURTHER ORDERED that the deadline for intervention in this matter is hereby

extended to August 23, 2007
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1 West Wastewate r customers  who would rece ive  a  ra te  increase  grea te r than 49.47 percent under the

2 Company's  rebutta l te s timony ra te  de s ign proposa l.

3 IT IS  FURTHER ORDERED tha t Arizona -Ame rica n  Wa te r Compa ny s ha ll p rovide  the

4 a bove -orde re d a dditiona l public notice  of the  he a ring in this  ma tte r, in the  following form a nd s tyle ,

5 with the  heading in no less  than 12 point bold type  and the  body in no less  than 10 point regular type :

6

7

8

9

PUBLIC NOTICE OF POSSIBILITY OF LARGER THAN ORIGINALLY PROJECTED
RATE INCREASES UNDER THE COMPANY'S ALTERNATE RATE DESIGN PROPOSAL

IN THE MATTER OF THE APPLICATION OF ARIZONA-AMERICAN WATER
COMPANY FOR FOR INCREASES IN ITS RATES AND CHARGES FOR UTILITY

SERVICE BY ITS SUN CITY WASTEWATER AND SUN CITY WEST WASTEWATER
DISTRICTS

DOCKET NO. WS-01303A-06-0491
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15

16

O n  J u ly 2 8 ,  2 0 0 6 ,  Ariz o n a -Ame ric a n  W a te r Co mp a n y ("Co mp a n y") tile d  a n
a pplica tion with the  Arizona  Corpora tion Commiss ion ("Commiss ion") for a n incre a se
in ope ra ting income . The  Compa ny is  curre ntly re que s ting a n incre a s e  in ope ra ting
in co me  fo r its  S u n  City Wa s te wa te r Dis tric t o f a p p ro xima te ly 2 8 .5 4  p e rce n t
($1,279,305), a nd for its  S un City We s t Wa s te wa te r Dis trict of a pproxima te ly 41.33
pe rce nt ($l,875,812). Un d e r o n e  o f th e  Co mp a n y's  re ce n tly file d  ra te  d e s ig n
propos a ls  fo r wa s te wa te r ra te s , wh ich  is  ba s e d  on  a c tua l wa te r us a ge  by the
in d ivid u a l a c c o u n t,  c e rta in  c u s to m e rs '  b ills  fo r wa s te wa te r s e rvic e  wo u ld
e xpe rie nce  ra te  incre a s e s  of a  much gre a te r pe rce nta ge  tha n the  a mount of the
incre a s e s  s e t fo rth  in  p rio r cus tome r no tifica tion  o f the  ra te  incre a s e  re que s t.
These  high-percentage  ra te  increases  can potentia lly a ffect some res identia l cus tomer
accounts and some commercia l customer accounts.

17

18

19

This letter is to inform you that you have been identified as one the customers
who may experience, if one of the Company's rate design proposals is adopted by
the Commission, a wastewater bill increase significantly higher than the overall
average percentage increase originally requested by the Company.

20

21

22

The Company can calculate the impact of its rate design proposals on your
account. If you would like the Company to calculate the impact of its proposals on
your account, please contact Todd Walker, Community Relations Manager, at 623-
815-3112 or at Todd.Walker@amwater.com.

23

24

25

26

27

Othe r pa rtie s  to this  ca s e  ha ve  ma de  a lte rna tive  propos a ls , a nd the  Commis s ion will
de te rmine  the  a ppropria te  ra te  re lie f to be  gra nte d ba s e d on the  e vide nce  of re cord in
this  proce e ding. Th e  C o m m is s io n  is  n o t b o u n d  b y th e  p ro p o s a ls  m a d e  b y th e
Compa ny, S ta ff,  o r a ny in te rve ne rs  a nd , the re fore , the  fina l ra te s  a pprove d  in  th is
docke t ma y be  lowe r or highe r tha n the  ra te s  re que s te d by the  Compa ny. Copie s  of the
a pplica tion a nd propos e d ta riffs , a nd of propos a ls  ma de  by othe r pa rtie s  to the  ca s e ,
a re  a va ila ble  a t the  Compa ny's  office s [in s e rt a ddre s s ] a nd  on  the  in te rne t via  the
Commis s ion we bs ite (www.a zcc .gov) us ing the  e -docke t function.

28

5
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The Commission has scheduled a he a ring on this  ma tte r to commence  on Augus t 23
2007, a t 10:00 a .m., a t the  Commiss ion's  office s , 1200 We s t Wa shington, Phoe nix
Arizona . P ublic  comme nts  will be  rd<e n on  the  firs t da y of the  he a ring . A p re
hearing Conference is  scheduled to convene  on Augus t 17, 2007, a t 2:00 p.m. If you
pla n to re que s t inte rve ntion in this  ma tte r (s e e  be low), a nd would like  to a tte nd the
pre-hearing conference , you may ra ise  procedura l issues a t tha t time

Th e  la w p ro vid e s  fo r a n  o p e n  p u b lic  h e a rin g  a t wh ic h ,  u n d e r a p p ro p ria te
circumstances , inte res ted pa rtie s  may inte rvene . Inte rvention sha ll be  pe rmitted to any
pe rson e ntitle d by la w to inte rve ne  a nd ha ving a  dire ct a nd subs ta ntia l inte re s t in the
ma tte r. If you des ire  to  in te rvene , you mus t file  a  written  motion  to  in te rvene  with
th e  Co mmis s io n  n o  la te r th a n  Au g u s t 23, 2007. You mus t s e nd a  copy of the
motion to inte rve ne  to the  Compa ny or its  counse l a nd to a ll pa rtie s  of re cord. Your
motion to inte rvene  mus t conta in the  following

Your name, address, and te lephone number and the  name, address and
te le phone  numbe r of a ny pa rty upon whom se rvice  of docume nts  is  to
be  made  if not yourse lf.

2. A short s ta tement of your inte res t in the  proceeding (e ,g., a  cus tomer of
the  Company, a  shareholder of the  Company, e tc.).

3. A s ta te me nt ce rtifying tha t you ha ve  ma ile d a  copy of the  motion to
inte rve ne  to the  Compa ny or its  counse l a nd to a ll pa rtie s  of re cord in
the case.

The  gra nting of inte rve ntion, a mong othe r things , e ntitle s  a  pa rty to pre s e nt s wa m
e vide nce  a t the  he a ring a nd to cros s -e xa mine  othe r witne s se s . Howe ve r, fa ilure  to
inte rve ne  will not pre clude  a ny inte re s te d pe rs on or e ntity from a ppe a ring a t the
he a ring  a nd  provid ing  public  comme nt on  the  a pplica tion  or from filing  writte n
comme nts  in the  re cord of the  ca se. You will not re ce ive  a ny furthe r notice  of this
proceeding unless  you request it.

Writte n  p u b lic  co mme n ts  ma y b e  s u b mitte d  via  e ma il,  o r b y ma ilin g  a  le tte r
re fe rencing Docke t Numbe r WS-01303A-06-0491 to : Arizona Corpora tion
Commission, Consumer Services  Section, 1200 West Washington, Phoenix, AZ 85007
(vis it http:// .a zcc.gov/divis ions /u tiI/forms /public  comme nt.pdf for a  form and
ins tructions ). If you re quire  a s s is ta nce , you ma y conta ct the  Cons ume r S e rvice s
Se ction of the  Commiss ion a t 1-800-222-7000. If you wish to lis te n to proce e dings  in
this  matte r without participa ting, you may access  the  audio webcast of the  proceedings
via  the  Commiss ion's  we bs ite  (vis it hup:// .a zcc.gov/divis ions /it/a udio.a s p).

9

10

11

12

13

14

15

16

17
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20

21

22

23

24

25

26 IT IS  FURTHER ORDERED tha t the  Company sha ll ma il to e ach of its  Sun City Was tewa te r

27 customers who would rece ive  a  ra te  increase  grea ter than 31 . 17 percent under the  Company's  rebutta l

28

The  Commis s ion doe s  not dis crimina te  on the  ba s is  of dis a bility in a dmis s ion to its
public me e tings . Pe rsons  with a  disa bility ma y re que s t a  re a sona ble  a ccommoda tion
such as  a  s ign language  inte rpre te r, a s  we ll a s  reques t this  document in an a lte rna tive
forma t, by conta cting the  ADA Coordina tor Linda  Hoga n, E-ma il Lhoga n@a zcc.gov,
voice  phone  number 602/542-3931. Reques ts  should be  made  as  ea rly a s  poss ible  to
a llow time  to a rrange  the  accommodation.

6
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te s timony ra te  de s ign proposa l, and to each of its  Sun City Wes t Was tewa te r cus tomers  who would

rece ive  a  ra te  increase  grea ter than 49.47 percent under the  Company's  rebutta l tes timony ra te  design

proposa l, a  copy of the  above  notice , no la te r than Augus t 13, 2007

IT IS  FURTHER OR.DERED tha t the  Compa ny sha ll file  ce rtifica tion of ma iling a s  soon a s

5 practica l a fte r the  ma iling ha s  been comple ted

IT IS  FURTHER ORDERED tha t notice  s ha ll be  de e me d comple te  upon ma iling of s a me

7 notwiths tanding the  fa ilure  of an individua l cus tomer to read or re ce ive  the  notice

8 IT IS  FURTHER ORDERED tha t a ll re ma ining proce dura l de a dline s  re ma in uncha nge d a t

9  th is  time

1

2

3

10 IT IS  FURTHER ORDERED tha t the  Ex P a rte  Rule  (A.A.C. R14-3-113 _  Una uthorize d

11 Communica tions ) a pplie s  to  this  proce e ding a nd s ha ll re ma in in  e ffe ct until the  Commis s ion 's

12 De cis ion in this  ma tte r is  fina l a nd non-a ppe a la ble .

13 IT IS  FURTHER ORDERED tha t the  P re s iding Office r ma y re s cind, a lte r, a me nd, or wa ive

14 any portion of this  P rocedura l Orde r e ithe r by subsequent Procedura l Orde r or by ruling a t hea ring.

Da ted this day of August, 2007

< ll
TEENA
ADMINIS TRATIVE LAW J UDGE

20

1 5

1 6

1 7

1 8

1 9

Copie s  of the  fore going F A XE D
this da y of Augus t,  2007 to:

2 1

2 2

2 3

2 4

2 5

Cra ig A. Ma rks
CRAIG A. MARKS , P LC
3420 East Shea  Blvd., Suite  200
P hoe nix, AZ 85028

P a ul Li
ARIZONA-AMERICAN WATER COMP ANY
19820 North 7th Street, Suite  201
P hoe nix, AZ 85024

26 Tra cy S poon
S UN CITY TAXP AYERS  AS S OCIATION

27 12630 North 103"1 Avenue, Suite  144
S un City, AZ 85351

28
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2

Scott S . Wakefie ld. Chie f Counse l
RES IDENTIAL UTILITY CONS UMER OFFICE
1110 West Washington, Suite  220
P hoe nix. AZ 85007

3

4 Copie s  Qfghe  fore going ma ile d/de live re d
this da y of Augus t, 2007 to

6

7

Cra ig  A. Ma rks
C R AIG  A.  MAR KS .  P LC
3420 E. S he a  Blvd., S te . 200
P hoe n ix.  AZ 85028

8

9

P a u l Li
AR IZ O NA-AME R IC AN W AT E R  C O MP ANY
19820 North 7'" S tre e t. S uite  201
P hoe n ix.  AZ 85024

10

11

12

Tra cy S poon
S UN C ITY TAX;3 AYE R S  AS S O C IATIO N
12630 North l03"' Ave nue , S uite  144
S un  City,  AZ 85351

13 P hilip J a ns e n
14115 We s t Guns ight Drive
S un City We s t,  AZ 8537514

15

16

Scott S . Wakefie ld, Chie f Counse l
RES IDENTIAL UTILITY CONS UMER OFFICE
1110 West Washington, Suite  220
P hoe nix, AZ 85007

17 Chris tophe r Ke m ple y, Chie f Couns e l
Le ga l Div is ion
AR IZO NA C O R P O R ATIO N C O MMIS S IO N
1200 We s t Wa shington S tre e t
P hoe n ix,  AZ 85007

18

19

2 0

2 1

Erne s t G. J ohnson, Dire ctor
Utilitie s  Div is ion
AR IZO NA C O R P O R ATIO N C O MMIS S IO N
1200 We s t Wa s hington
P hoe n ix,  AZ 8500722

23

24
By:

25 e Bra y
S e cre ta ry to eena  Wolfe

26

27

28
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